Recommended Procedure Following Repair of Depressurized Water Main When It is

Necessary To Return the Main To Service Immediately

Customers that have their water service impacted by the main break should be provided the following
guidance either through door-hangers, electronic media notification or other equally effective

methods:

“If your water looks cloudy or dirty, you should not drink it. Upon return of normal water
service, you should flush the line until the water appears clear and the water quality
returns to normal. If you are concerned about the water quality and want to make sure
of its safety, you may add eight drops of household bleach to one gallon of water and let
it sit for 30 minutes. Alternatively, the water can be boiled for one minute at a rolling boil
to make it safe.”

“Do not be alarmed if you experience higher than normal chlorine concentrations in your
water supply after repairs of water mains since increased chlorine residuals are used to

disinfect the lines after leaks and/or outages occur.”

“Samples for bacteriological water quality have been collected from the distribution
system affected by the leak to confirm that the water remains safe. You will be advised
if the sampling detects a water quality problem.”

The Public Water System should contact its District office of the Drinking Water Program for
additional guidance when any of the following situations occur:

There are any sewage disposal systems or broken sewer lines in the vicinity of the
broken water main.

The broken line is a large transmission main that could impact a large area of the
distribution system and prompt repair is unlikely.

Other constraints exist that preclude prompt repair of the line and customers are likely
to remain without water for an extended time period.

There are any other sanitary hazards in proximity to the broken water line.

After consultation with the Drinking Water Program, the need for a boil water advisory (BWA) will be
determined and additional guidance provided to the system. If a BWA is issued at the Department’s
request, the Department recommends that the advisory not be lifted until two consecutive sets of
coliform samples have been analyzed and determined to be coliform free. Lifting the BWA prior to
obtaining the results of the second set of samples should only be done when other mitigating
circumstances have been identified, implemented, documented and agreed to by the District office of
the Drinking Water Program.
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